
Tenant/Occupant Satisfaction Survey 
Building/Floor/Room Floor/Zone/Wing/Room Date/Time 

APPA STANDARDS 1 – Spotless, 2 - Tidy, 3 - Casual, 4 - Dingy, 5 – Neglected 

1 2 3 4 5 ARE A  COMM E NT S  

     FLOORS, CORNERS, BASEBOARDS, UNDER FURNITURE  

     WASTE RECEPTACLES EMPTIED, CLEAN, CORRECT LINERS  

     WINDOWS, GLASS  

     WHITEBOARDS, COUNTERTOPS, TABLES, DESKS, COMMON AREAS  

     ODOR CONTROL  

     RESTROOMS, SINKS, FOUNTAINS  

 □ Additional Comments on Reverse                         
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